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ZSFG COVID-19 Situational Report
- 0000000000]

For the entire week, we remained at Yellow Level in our surge plan for the hospital, however, we saw an
increasing number of new COVID-19 cases and hospitalizations across the city. The graph below highlights
this week we have surpassed the highest number of San Francisco hospitalizations we had back in April of 94
patients to 99 patients this week. Urgent Care reported increasing number of cases presenting with
respiratory symptoms. We continue to have adequate hospital capacity in San Francisco to accommodate a
COVID-19 surge, but we are continuing to watch and monitor this evolving situation. Please continue to be
diligent off campus as we are on campus with respect to wearing masks, physical distancing and good,
consistent hand hygiene.

Data updated on 7/16/2020
Total COVID-19 Test Total COVID-19 Positive Total Gender Distribution of Positive Cases
Results Reported Cases Reported Deaths

Female Male Unknown

203,804 4 975 02 | 2% 57% 1%
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CO-ACIT Study Update

By: Sarah Cary

Thank you for the great collections over the past week. Total specimens -
30 patients.

We collect weekdays 0900-1700 or until the daily quota has been met.

Once the blue buckets are gone, specimen collection for the day is ended.

Specimens should be collected with initial lab draw. The tubes do need to
be filled!

Please continue to ask questions when we are in the ED. We appreciate
your suggestions.

Fall Risk Screening
By: Brian Cross, BSN, RN, PHN

S: We are currently trying to increase our compliance with the completion
of the Kinder 1 fall assessment on all patients to improve patient safety,
especially those who have screened positive.

B: With a recent increase in patient falls withing the department we are
looking at ways that we can prevent these incidences in the future.

A: We have found deficiencies in the amount of fall risk screenings that
have been completed by both the triage and primary nurse.

R: We are encouraging all staff to complete a fall risk assessment on each
patient while in the emergency department per ED policy, and to reassess
the patient’s need to be identified as a fall risk as their conditions change.

Percent Of Fall Risk Screenings

Completed
Goal: 90%

89.50%
89.00%
88.50%

88.00% . .
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Survey Readiness

By: Bebs Navarro, MSHA, RN

We are in our survey window and we know that the Joint Commission
Survey could happen any time. We must partially shift our focus towards
regulatory compliance and proactive preparation.

You can access the survey readiness materials by clicking on the Survey
Readiness icon on the ZSFG intranet homepage:

ZSFG Be Survey Ready Staff Handbook

ZSFG Be Survey Ready FAQs

ZSFG Survey Readiness Checklist

ZSFG Emergency Resources Guide

ZSFG DET Emergency Response cue card (aka Badge Buddy
sticker)

The surveyors want to know how we do things at ZSFG and many times
the answer to their questions are found in the ZSFG’s hospital and
departmental policies and procedures which govern staff practice.

ZUCKERBERG
SAN FRANCISCO GENERAL

Hospital and Trauma Center Please obtain your

Be Survey Ready Staff
Handbook
at the ED conference room so
you can start familiarizing
Be Survey Ready yourself with the tips for

Staff Handbook survey readiness.

To aid in a culture of
continuous survey readiness

2020
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Celebrations!!!

CARLOTA MALIT UPLIFTING THE
NIGHT SHIFT BY SHOWING US HER
GREAT DANCE MOVES DURING
DOWN TIME!

THANK YOU,

NicoLE OFTEDAL

7/11 THANK YOU TO RN
NASH FOR DOING A GREAT
JOB FITTING IN CLEANING UP
POD B ON A BUSY NIGHT

NIKI RAMIREZ

| JUST WANTED TO CELEBRATE 2
NURSES FROM THE 7/8 NOC
SHIFT.

LiLy GoNG WAS THE POD A TL
AND NEVER TOLD THE GREETER
RNSs "NO". SHE ALWAYS WAS
ACCOMMODATING AND MADE ROOM
FOR WHICHEVER PATIENT WE
NEEDED TO GET BACK. SHE MADE
OUR JOB VERY EASY.

GRETCHEN ARCIA WAS THE
CHARGE NURSE AND | SAW HER
HANDLE MULTIPLE DIFFICULT
SITUATIONS WITH UNPARALLELED
POISE AND GRACE. SHE HANDLED
SEVERAL CODE 50's ALONG WITH
THE EMOTIONAL STRESS OF
MULTIPLE FAMILY MEMBERS OF A
PATIENT JUST PLACED ON
COMFORT CARE. SHE DID
EVERYTHING SHE COULD TO GET
THE FAMILY MEMBERS TO SEE
THEIR LOVED ONE AND, IN THE
END, THE FAMILY WAS ABLE TO
SAY THEIR GOODBYES AND HAVE
SOME CLOSURE. WATCHING HER
HANDLE THIS EXTREMELY
DIFFICULT SITUATION REGARDING
VISITOR POLICY AND THE REAL-LIFE
FAMILY EMOTIONS WAS HIGHLY
IMPRESSIVE.

BEST,
PATRICK LAVIN

STEPH WERTMAN AND PAT
LAVIN FOR HELPING OUT IN
EMS TRIAGE ON A SHORT
NIGHT. THANK YOuU!

NicoLE OFTEDAL

THANK YOU WILL
CARPENTER, JOHN
FLANAGAN, PAT LAVIN,
BETH CLEVENGER FOR
STAYING OVER 2-4 HOURS
TO HELP WITH STAFFING AND
BREAKS WITH MULTIPLE SICK
CALLS. THANK YOU, ROB
AMJAD, FOR COMING IN ON
YOUR DAY OFF!

GREAT IDEA JUAN PONCIA
FOR COMING UP WITH THE
IDEA TO USE SUCTION
WITHOUT THE YANKAUER TO
DECON THE TONS OF ANTS
ON A PATIENT. WORKED
GREAT!!

THANK YOUu!
RoB ALVERNAZ

GREAT JOB JONATHAN
ALEXANDER, MICHELLE
LAWLESS AND ASHLEY
MOSTOWY FOR TAKING CARE
OF 2 COVID ICU PATIENTS.

RESUS TEAM MAURA,
JENNY, JONATHAN, CHRIS,
SARAH W., SARAH G, ERIC
H AND CECI FOR TAKING
CARE OF 5 |ICU'S IN A SHORT
AMOUNT OF TIME DELIVERING
GREAT CARE.

RoB ALVERNAZ, RN

THANK YOU TO JOHN FAZIO
FOR ORGANIZING THE
MULTIDISCIPLINARY TEAM
DEBRIEFING FOR THE JULY
4™ McCI. IT WAS THE FIRST
ZOOM DEBRIEFING WE HAD.

MALINI SINGH, MD

CEcILIA CARVAJAL, RN DID
AN AWESOME JOB AS POD C
TL JUGGLING ADMISSIONS
AND HELPING MANAGE THE
POD B OVERNIGHT
SHUTDOWN.

GRETCHEN ARCIA, RN

| WANT TO THANK YOU ALL
AGAIN FOR YOUR ABSOLUTE
COMMITMENT, DILIGENT
WORK, TIRELESSNESS AND
RESILIENCE AS WE SUPPORT
OUR PATIENTS AND OUR
COMMUNITY THROUGH THIS
CHALLENGING TIME.

| HOPE YOU TAKE TIME TO DO
SOME SELF-CARE THIS
WEEKEND, BE KIND TO
YOURSELVES, TAKE A
MOMENT TO RELAX AND TAKE
CARE OF YOUR FAMILIES AND
LOVE ONES.

STAY HEALTHY, STAY SAFE
AND STAY STRONG!

BEBS NAVARRO
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Policy Corner:
Callbacks for Abnormal
Diagnostics

By: Lisa Morgan, RN

® What happens when patients leave the ED and
then are found to have an abnormal
test/diagnostic?

m We all do our best to provide thorough care, but
sometimes things are missed.

m Not to worry, there is a system to ensure that
patients get follow up!

B The NPs, designated RNs and the Attendings
manage the call back system.

B Once they are notified of an abnormal finding, they
investigate and either call the patient with
recommendations or to come back into the ED.

m If they cannot contact the patient, they will send a
letter.

B A note is made in the patient’s electronic health
record.

m If there is an urgent / emergent issue, Risk
Management is also notified.

m |f the patient is returning a call, the call should be
given to an on-duty NP and if after hours, the Pod
C Attending.

m |f you want to learn more, see the ED Policy: Call
Back - Notification of ED Patients Abnormal
Diagnostic Test Results
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